	NC Website Design Basics for ESL Students – Lesson 8
	



	Lesson # 8: Being Social and Making Money

	Activity
	Materials/Notes

	
Homework Check
1. Any questions/issues from working on their sites? 
Note that they will be sharing their site with the whole class for the final, so if there is anything they need help with to let you know.

We all understand that a website is one way for customers to find you, but how else can being online help your business? (Any ideas from students?)
In this lesson we will look at ideas for increasing your business or your profits.

Being Social
The first thing we will talk about is social media. Maybe you, or someone you know is on Twitter or Facebook. Maybe you watched a video that someone posted to YouTube, and you found out about something. Social media just means “websites and applications where users create or share content or participate in social networking.” 

Why use social media:
· Another way people looking for your product can find you
· Connect with customers/Answer questions customers may have  – deepen brand loyalty 
· Promote new products, services, events, etc.
· Costs may be lower than paying for advertising 
Why to not use social media:
· May be useless if you aren’t reaching your target audience
· Takes a lot of time and effort – costs can be high if you are paying someone to create content and monitor sites

Social media sites do different things and are used in different ways. We will take a quick look at a few of the most popular sites, but if you are interested in using social media, try to find someone who already uses it to help you get started.
View slides 5-24 from Mana women retreat Social Media overview PowerPoint. (Note that sites have different audiences. If they want to get social, go with appropriate sites rather than trying to be everywhere.)

Remember, social media is public! Don’t say anything on Facebook, Twitter, Instagram, or any other social media space that you wouldn’t say in public. Assume if you say something about someone, they will find out... Don’t talk about supervisors, coworkers, or anyone else. For your company’s social media page, make sure to gain consent, in writing or implied, before posting pictures of individuals online. 

Connecting Your Website to Social Media
>  https://www.weebly.com/   >  Log In  >  Edit Site

If you have a social media site already, you can add “Social Icons” to your webpage that link to your social media site.  There is an email icon here too.
1. On the Build tab, under the More section, is a Social Icons element.
2. Drag the element onto the page and click on it to open the Social Icons toolbox. 
3. Click Manage Icons.
4. Click on any you want to show or not show to change their status.
5. For any that you want to show, add the address of the social media site. (Note that no icon will show for any site that does not have an address.)
6. You can reorder the icons by clicking on Reorder and dragging. 

Talking to People Yourself
There are two other ways you can be social without getting involved in a social media site. You can write a blog, or send out emails.
Blogging
The word blog comes from web + log. It is just a site where someone writes about personal opinions, activities, or experiences. If people are entertained or feel that they are learning something from your posts, they will subscribe so that they will see every post.
You can create a blog on Weebly:
1. Go to Dashboard home screen
2. Click My Site +   >   Add Site
3. On the Select a Theme page, choose BLOG
4. Chose a theme and Start Editing

Emailing
The second option is to get customer’s email addresses and send them direct messages through email. But here again, you want your emails to be of interest to your customers, or they will just trash or block them. Weebly has a tool to help you email customers. It is called Promote. Weebly will let you try it for free, but you will need to pay for an upgrade if you want to be able to use the service.
We don’t have time to learn all about it in this class, but Weebly’s Help has all the information you need. 
You can try email marketing on Weebly:
1. Go to dashboard home screen
2. Click on Promote at the top of the page
3. Follow Weebly’s Help instructions: 
https://hc.weebly.com/hc/en-us/articles/217073957-Getting-Started 

Making Money from a Site
While social media can increase brand awareness, and may bring new customers, a website itself can be used to make money directly in two ways: by ad revenue, or by direct sales. 

Ads
Earlier we talked about Blogs, and mentioned that people will want to read blogs that are interesting to them. One way to earn money from your site is to allow advertising on your blog. Doing this means other people are selling their products from advertisements that show up next to your blog. You would only want to do this if you are not selling anything yourself. You do this by adding code to your pages where you will allow adds to appear. Weebly knows many people like to do this so they make it easy to add Google’s AdSense to your site. You will need a functioning/published website and a Google Account or email (which you can create.)
The instructions are here:
https://hc.weebly.com/hc/en-us/articles/204198323-Add-Google-AdSense-to-a-Site 

Sales
Finally, they main way most business websites make money is by selling directly from their website. If your business is a service, you may just use the site for customer information. The customers will contact you to arrange for service and get a price quote. But whether you have a service or a product, many people like to be able to make sales directly from their website. This is something you can do with your Weebly site, but again, it is one you will have to pay to use. Also, you will need to get a payment processor, a business that will collect payments from customers and send them to you. The payment processor will also charge you for their service.
Weebly Help has full instructions here: https://hc.weebly.com/hc/en-us/categories/203663687-eCommerce 
If you go in to edit your site, click on the Store tab at the top. You will see all the things you need to set up an online store in Weebly.

Assignments
Give the students the Website_L08-xAssignment handout and go over the assignments. 
Students need to finish and publish their sites. We will view the students’ sites in the next (final) lesson. 
Send a sheet around for students to write their site addresses on.
	
(6 min.)







(20 min.)
(FYI
http://www.contentfac.com/9-reasons-social-media-marketing-should-top-your-to-do-list/ 
https://blog.kissmetrics.com/which-social-accounts-matter/ )














[bookmark: _GoBack]Website_L08-x_ManaWomenRetreatSocMedOverview from:
https://www.slideshare.net/carlenedredge/mana-women-retreat-social-media-overview 

Peter Visser (https://bigmouthmarketing.co/5-laws-anyone-working-social-media-know/ )





https://www.weebly.com/


(https://hc.weebly.com/hc/en-us/articles/202015908-Add-Social-Icons-Facebook-Twitter-Instagram-Pinterest-and-more-)





(10 min.)
Blog samples:
http://www.andreatooley.com/ 
http://thestonesoup.com/blog/ 
https://www.thegardencontinuum.com/blog 

(https://hc.weebly.com/hc/en-us/articles/235244727-Start-a-Blog)







(https://hc.weebly.com/hc/en-us/categories/203706468-Email-Marketing )








(10 min.)






Ad samples (point out the ads on the page):
http://www.jeffbullas.com/2015/03/20/6-ways-to-make-money-with-advertising-on-your-blog-and-the-websites-to-help-you/ 





https://hc.weebly.com/hc/en-us/categories/203663687-eCommerce 










(4 min.)
Website_L08-xAssignment handout

Get students’ website addresses
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